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conflict (Wood & Bell, 2008), this study builds on previous literature to present 
a model examining how the components of cultural intelligence might poten-
tially impact on the conflict resolution ability. Since different ethnic and religious 
groups live in Iran, students or faculty members of different cultures may study 
or work in a single university. Therefore, managers should improve their cultural 
intelligence in order to manage educational activities of their departments or 
universities effectively.

Cultural intelligence can be learned by almost anyone. Given that the research 
findings related to the main hypotheses and considering the development of cul-
tural diversity in the organizations as well as the growing trend of globalization 
and positive effects of cultural intelligence on management in diverse cultural 
environments, the authorities should take action to improve the cultural intel-
ligence of managers by holding training courses and educational workshops. 
To improve motivational cultural intelligence, it is recommended that sufficient 
training should be considered to enhance the sense of self-efficacy. Also, it is rec-
ommended that respect for sub-cultures and other cultures should be considered 
in the higher education system and positive aspects of other cultures should be 
mentioned to improve the motivational component. In addition, since the coef-
ficient of the effect of the metacognitive components on management effectiveness 
is the most important (β=0.305), it should be more emphasized in cultural intel-
ligence. The findings of this study also have significant implications for individual 
higher education managers. As cultural intelligence is not inherent and can be 
learned (Earley & Ang, 2003), managers should strive to improve their cultural 
intelligence in their daily practice.

Limitations include the geographical concentration of individuals found in 
Urmia universities, which might not be indicative of individuals found through-
out the other regions. Future studies are required to confirm the results. Another 
limitation is that the individuals being tested on cultural intelligence, conflict 
management styles and management effectiveness are managers dealing with 
students and professors from various cultures daily since various ethnic groups 
live in this city. This might cause the results to be skewed toward higher levels of 
cultural intelligence than pulling a random sampling from the general public.
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